
WARRANTY/ORDER  
NUMBER

Find your warranty/order number on SoftLite windows
 
Your order number is your warranty number. If you do not have  
your warranty sheet with your order number written on it, you  
can find the number at the bottom of the label on your  
SoftLite windows. This is the number you enter when registering 
your products at www.soft-lite.com/product-registration. You must 
register your windows within sixty (60) days of installation to 
validate your warranty. 

On all operational models, the label with the order number is  
found in either the top or side frame pockets. Sashes must be  
opened in order to gain access to the label. Check all pockets as  
the labels can be found in different places. Please see examples below. 

soft-lite.com

©2022 SoftLite LLC

For picture windows or shapes, the order number label is 
typically not accessible. Please take the number from an 
operable window. All windows in the same order will have 
the identical number. If you did not purchase an operable  
window, please contact the dealer where you purchased 
your windows to obtain your warranty number.
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Do not remove order labels from windows 

LABEL SAMPLE


